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Is your Authority ready for 
LAEMS?

About Civica
Civica is a market leader in software 

and services that help organisations 

to improve service delivery and 

efficiency, with specialist expertise 

in local government, social housing, 

enforcement and education. Blending 

consulting, software and managed 

services, the group supplies more 

than 1,800 customers in the UK, 

Australia, Asia Pacific and the USA, 

including 90% of the UK’s local 

authorities, more than 200 social 

housing organisations and 50 of the 

UK’s 53 police forces.

For the latest solutions information, 

visit: www.civica.co.uk

For further information or to book a 

meeting/demonstration, 		

telephone 01225 485006 or 	

email cppsales@civica.co.uk 

Civica Public Protection is pleased to 

be able to offer customers a unique 

Consultancy package to ensure that 

your Authority is ready to meet this new 

challenge. One of our experienced Local 

Government Professionals will meet with 

your System Administrator and Food/

Feedingstuffs managers and:	

  • Advise on the detailed data requirements    

  of LAEMS, including changes from the 

  previous Monitoring Return	

  • Audit your existing data recording methods

  and procedures for compliance with the 

  LAEMS model

  • Recommend changes and improvements 

  where necessary

  • Along with your staff, carry out any 

  changes/additions to your Authority system 

  configuration to enable your staff to 

  properly record the data

  • Advise on ‘housekeeping’ tasks to ensure 

  data is consistently recorded by staff

  • Advise on the process for exporting data 

  to LAEMS

  • Report on the changes made and the 

  methods for recording future data.

All of this is available for only £950 per 

day. Based on existing experience, we 

would estimate that one day is needed 

for Food Hygiene and Standards and one 

day for Feedingstuffs enforcement. 

If you feel that your Authority 

would benefit from our expertise, 

please contact our Sales team on 

01225 485006 or contact your 

Civica consultant for details.
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This year, the Food Standards Agency introduced their new Local Authority food 

and feedingstuffs information is collected and the method of collection.	

Local Authorities will need to ensure that the enforcement information they record 

in 2008/9 complies with the revised requirements from the FSA, and that their staff 

understand what these requirements are.					   


